Time to Redefine Housekeeping
Housekeeping, though the most vital activity of any hotel, is addressed as a “routine job” and is largely
referred to as part of the administration department. The housekeeping team of every hotel is expected to
ensure customer/guest satisfaction and maintaining cleanliness. But is housekeeping all about meeting
customer requirements? Definitely, not.
It is time to redefine the role of housekeeping and reposition it in the corporate level.
The International Housekeepers’ Summit 2016 to be held on August 27 and 28 at Sahara Star Hotel in
Mumbai, India, will witness the convergence of over 200 executive housekeepers from across seven
countries to “Redefine Housekeeping in the Corporate Strategy”.
Remarkably, right from leading a large team from the scratch to maintaining the entire premise to the
desired brand level under a constrained budget, a housekeeper’s job is exceedingly difficult.
While leadership and managerial skills are the two essential wings of an executive housekeeper, what keeps
him/her out of the decision making body? Setting a framework on implementing the essential parameters –
Sustainability, technology, training and procurement - in the housekeeping department of the hospitality
industry so that it can add to the bottom line and be addressed at the corporate level, the two-day interactive
sessions will also open up avenues for networking, knowledge sharing, exchange of best practices and
business development.
Besides Experts’ Speak, Presentations and Debate & Discussions, a Fashion Show on “Uniforms as a
Corporate Statement” will be held during a gala evening of August 27.
Executive Housekeepers are elated with the prospect of turning a new leaf in housekeeping.
"The Indian Professional Housekeepers’ Association takes upmost pride in being associated with Clean India
Journal for the International Housekeepers’ Summit 2016 along with the other Housekeepers’ Associations
of the world..." - Vaishali Sinha, General Secretary - IPHA and Director Housekeeper, Meluha - The Fern,
Mumbai
"IHS 2016 underlines the strategy towards Housekeepers empowerment and its efforts to drive and facilitate
global dialogue. We are looking forward to the IHS 2016 as it will not only showcase the latest trends in the
cleaning industry but also deliver a powerful platform for new perspectives to key issues in our continuous
strive to aspire Housekeeping Managers to take on a corporate role..." - Tatjana Ahmed, General SecretaryProfessional Housekeepers’ Group-Dubai and Housekeeping Manager, Grand Hyatt-Dubai
"Maldives Housekeepers' Forum is pleased to associate with Clean India Journal for the International
Housekeepers' Summit. The theme of IHS 2016 aims at different kinds of strategies in the housekeeping
department of hospitality industry, with a new thrust on the latest trends in the cleaning aspects of
housekeeping..." - Hari Krishnan, General Secretary, Maldives Housekeepers Forum
"The Doha Housekeepers' Group is excited to be associated with Clean India Journal for the International
Housekeepers' Summit 2016. Strategies in the housekeeping department play a key role in developing a
strong well-managed and experienced team, as this increases the efficiency of the operation and has a
significant impact on the hotel’s profits... " - Prabhat Shukla, General Secretary, Doha Housekeepers’ Group
“IHS is a great platform for housekeepers across the globe to share their best practices and come to terms
with latest offerings related to hospitality division. Such platforms serve as a refresher for housekeepers who

have been in the industry for long time. A clean hotel is guest’s first priority and thus the need of innovation
and redefinition is required at regular basis for Housekeeping. Our markets are changing and so is our
clientele and their demands, in order to be ahead of the game we need to challenge our practices to become
the best from good.” - Pamini Hemaprabha, Executive Housekeeper, Regional Rooms Specialist, Master
Trainer, Emirates Palace, Abu Dhabi
“As the abbreviation IHS defines by itself the importance of the event. It is a great opportunity to meet
housekeepers from worldwide and know their best practices which they have implemented in their property
and also to share our views and thoughts to ameliorate our day to day operations. Housekeeping should be
redefined in the corporate strategy. As it is one such department where a small change can make a big
impact. This will encourage all the housekeepers around the world to be proud of their profession and give
their best out of them.” - Saravanan Alagappan, Executive Housekeeper- Kempinski Hotel & Residences, Palm
Jumeira

